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How science works:  Qualitative data
Describe ...(ao1)
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· Qualitative data is in the form of words rather than numbers and involves ideas, opinions and attitudes; qualitative data often ‘tells a story’

· If is collected by asking open ended questions as in a clinical interview

· Qualitative data is analysed by generating themes; this can be done by carefully transcribing every word and then arranging quotes into categories; these categories and themes and then turned into models or flow charts to show links and relationships between themes (grounded theory)

· Often two or more researchers independently analyse the data; their interpretations are compared and the higher the degree of similarity between their analyses, the higher the reliability of the findings and conclusions

· Cross-case analysis can involve researchers analysing different types of data from different cases and making comparisons.

Evaluate... (ao2)

Strengths
· Validity is high in that ...
· data is rich and detailed, collected first hand from the participant and is in their own words without assumed knowledge from the researcher which can limit the data provided (as may happen in a questionnaire with closed questions)

· data may be more valid as questionnaires using quantitative tick box format can elicit a response bias/set from a person

· data is meaningful and avoids the pitfalls of methods which provide just a quick snap shot of behaviour

Weaknesses
· Validity may be lowered by...
· Social desirability whereby the information divulged by participants is limited by social norms and conventions; the Pps wants to maintain a certain image/facade

· Evaluation apprehension; the Pps des not tell the whole truth as they are anxious about how this might be interpreted

· Demand characteristics; the Pps provides information that they think the researcher wants to hear; skilled researchers should be able to overcome this

· Reliability is difficult to assess

· Qualitative data is hard to replicate since by its nature it is about personal interpretation of the world  and thus truly consistent findings are unlikely even if same person is tested a t a later date since interpretation changes with experience over time and also the evidence divulged is done so within the confines of a relationship between two people, (the participant and the researcher), a different researcher might alter the nature of the information provided and the way in which it is recorded and interpreted

· Tends to be subjective
· Researchers will choose which lines of thinking to follow up
· Researchers themselves summarise and categorise the data into themes and their this will be affected by their judgement and experience of the world

· This has been overcome in some cross cultural studies by employing indigenous people to analyse the data collected into themes, thus decreasing cultural bias
· Generalisability is limited

· Personal interpretation of events is unique to the individuals involved and generalisation to other people may not be justified or relevant
· Hard to analyse
· Each Pps provides data in a different format making comparison difficult

· Time consuming to transcribe large amounts of interview data, analyse into categories and then find suitable quotes to illustrate categories

	Task

1. Redraw the table below to  compare and contrast quantitative and qualitative data

Quantitative

Qualitative

Validity

Reliability

Generalisability

Objectivity/subjectivity

Ease of analysis

    

2. Answer the following questions:

a. Explain two problems with using qualitative data in                            psychological research (4)
b. Compare the use of quantitative and qualitative data in                            psychological research (12)




Figure � SEQ Figure \* ARABIC �1�: Imagine having to categorise this lot!








