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The Socio-Cultural Approach
Cultural Origins of Behaviour and Cognition

Did you know...?
· 64% of the worlds 56000 researchers in Psychology are American, Rosenzweig (1992)
· [image: image3.jpg]


94% of studies in classic American social psychology textbook were N.American, 2% European, 1% Australasian and 3% rest of world.

· 68% in a classic British textbook were American!

· 82% studies of psychological use university students, 51% use psychology students
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If much of the work in psychology is culturally biased, we need to understand what this means by asking what is a culture and what types of bias exist in psychology. This way we can begin to understand how culture influences not only social psychological processes but also the impact upon cognition and even given the brain’s potential for neuroplasticity, how the architecture of our brain is literally sculpted to fit our cultural niche.
[image: image6.jpg]



1.

2.

3.
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Define the terms “culture” and “cultural norms”
· See PowerPoint on culture and cultural norms and make a brain-map and/or revision cards.

· Buzz words: surface (objective) and deep culture (subjective (Crane p.124-125), dynamic, relatively organised system of shared meanings, collective programming of the mind, transmission from one generation to another, enculturation, acculturation, crisis, work and love, social representations, operationalisation of culture, homogeneity, tight and loose cultures, anomie, mental software –cultural schemas, observational learning, group gatekeepers, agencies of socialisation, ecological fallacy
· Buzz names: Kuschel (2004), Kroeber and Kluckholn (1952), Cole (1995), Matsumoto, (1996), Hofstede (2002), Lonner (1995), Odell et al (2004)
· See your notes on the article ‘A turn to culture’ and answer the questions if you have not done so already.
· Read “Culture, values and social thought” by Price and Crapo and show how environmental circumstances link to cultural values which are upheld through cultural norms. Then describe how these cultural norms can affect behaviour and inter-group relationships.
· Read “Culture and depression” by Price and Crapo; write down an example about how cultural norms in the Kaluli tribe protect against depression in comparison to Western cultures where people are socialised to take personal responsibility for their failures, which can result in depression.

· Read “Gimme a break! Patterns of cooperation among Mexican-American, African-American and Anglo-Americans” by Price and Crapo to provide further examples of how cultural norms affect behaviour

· Watch “Syrian School: Changing schools” http://vimeo.com/9578936 and again make notes that could be used as example

· [image: image8.png]


There are frequently programmes on TV such as World Strictest Parents, Big Fat Gypsy Wedding even Wife Swap (especially the USA edition) which explore cultural differences and the ways in which they impact upon individual and group behaviour. Try to watch them whenever you can and keep a list of any useful examples.

Cultural dimensions  
What is a cultural dimension?

Cultural dimensions are scales or continuums of characteristics, beliefs, or behaviours that can be used to measure, classify or characterise a particular culture or sub-cultural group. Some of these dimensions include individualism/collectivism, Confucian dynamism, masculinity/femininity, high-low context language and time perception. Normative curves have been plotted for a variety of cultural and sub-cultural groups for these and other dimensions. 

Using cultural dimensions to characterise behaviour of groups has had both positive and negative effects. Organisational psychologists have used these measurements to help in international interactions and to minimise the negative effects of ‘culture shock’. They are also used to develop cultural assimilators that assist in cross cultural interaction. Negative effects such as stereotyping and over-generalisation may also be a result. 
Geert Hofstede
Sue the Hofstede website to find out about his research and his 6 cultural dimensions.
	Which psychologist is associated with individualism/collectivism?
	Hofstede (1984)

	Which company was he researching when he came up with these cultural dimensions?
	IBM

	By 2001, how many countries had Hofstede sampled?
	72

	How many work related values did Hofstede identify in 1984 and then in 2001?
	4 but he added another in 2001

	Name the three dimensions other than individualism/collectivism identified in the original work from 1984.
	Power-distance, uncertainty avoidance, masculinity/femininity

	In ambiguous situations people from cultures high on this dimension feel more threatened
	uncertainty avoidance

	Less powerful people accept inequalities of power in countries which are high or low on the power distance dimension
	High

	Achievement, success and possessions are not valued by cultures which are low on this dimension
	Masculinity

	Cultures described as high on femininity tend to value what?
	Harmony, care for others and quality of life

	Acceptance of delayed gratification of material, social and emotional needs is common in cultures described as high on which scale
	Confucian dynamism
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Individualism/Collectivism
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Using the links on the VLE, create detailed descriptions of individualist and collectivist cultures:
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Complete the table to summarise your knowledge of individualist and collectivist cultures:

	Individualist
	Collectivist

	Europe, The States
	

	
	Interdependent

	Competitive
	

	
	Oneness with nature

	
	‘We’

	Individual goals
	

	
	Social

	Autonomy and individual responsibility
	

	
	Survival of the tribe

	Industrialised
	

	
	Rural

	Values:
	Values:

	
	Self defined in terms of long-standing relationships and obligations
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Use Hofstede’s website to identify 5 countries that differ in terms of individualism and collectivism and order them along the scale below, it is important to remember that these are continuums, a   culture is not individualist or collectivist it is somewhere on the continuum.
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Be careful when talking about cultures and where they lie on a cultural dimension as both terms are abstract! Think within anyone one country there may be many different cultures   which vary in the degree to which they embody the values of the majority culture. Think about multiculturalism in countries such as the US and UK. In a moment you will consider the extremely homogenous culture that is Japan, where 95% of the population are Japanese and consider the differences that this might bring for society.

Ting-Toomey talks about differing styles of individualism and collectivism which relate to the groups with whom the individual is most likely to identify. Look a page 68 and identify countries on the map with regard to the group with whom they identify and how this affects behaviour. Use two colours of pen; one for Individualist and one for Collectivist.


Now think about how individualism and collectivism might affect the way people behave with regards to key social psychological processes. Think about all the studies we have looked at to date which consider culture as an independent variable and create examples for each of the following four areas.

	Area of spec
	Study
	Description
	Link with Individualism/collectivism

	Social identity theory
	Weatherall et al


	
	

	Compliance
	Petrova et al (2007)


	
	

	Conformity
	· Bond and Smith (1996)

· Williams and Sogon (1986)
· Berry

· Mori and Arai
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Time Orientation AKA Confucian Dynamism 
Use Hofstede website to identify 5 countries that differ in terms of short term –long term orientation (Confucian dynamism) and order them along the scale below, it is important to remember that these are continuums.




Levine and Norenzayan (1999) p. 139 pearsons.
Indicate the countries used in the Levine and Norenzayan (1999) study. Label the pictures to say how they are relevant. Use two colours to pick out those countries assessed as short and long term oriented. Use the Hofstede hotlinks site to find out the scores for each country in terms of long term orientation.


How do psychologists study culture?

Etic and Emic 
1. Which psychologist introduced the terms emic and etic?

2. What is meant by phonetics and phonemics and how do these terms relate to etic and emic?

3. What is meant by the term imposed etic (Berry 1969) and why does such an approach leads to problems with validity?

4. What is meant by the terms alpha bias and beta bias and how do these terms relate to the emic and etic approach?

5. What difficulties might psychologists encounter when attempting to conduct emic research?

6. Colour code the words which relate to etic in red and emic in green

	Cross cultural studies
	universals
	Specific to certain cultures
	A culture’s uniqueness is explored
	Cultural relativism (meaning of behaviour can only be derived from studying the culture from within)

	Common to all humans
	Cultural psychology
	Theories developed in one culture and tested in another 
	Distinctive practices/behaviours are studied
	


Biases that may occur when conducting research cross culturally
BETA BIAS: Minimising differences

· When we assume that a finding in one culture is representative of everyone we may be guilty of minimising differences across cultures; this may occur when we use an imposed etic approach
· We may not have carried out cross cultural research as we don’t think it will make any difference. 

ALPHA BIAS: Belief that there are real and enduring differences between cultures

· When we carry out research in cultures that are different to our own, we may assume that we will find differences

· These differences become exaggerated in our findings and conclusions

These so-called cultural differences may be false due to poor methodology
It is may be very difficult for Western researchers to shed their cultural lens when viewing Pps from different backgrounds to their own; especially when the devices for measuring peoples’ behaviours have been created and standardised for a completely different target population (this is known as the imposed etic approach). It is all too easy for our own cultural expectations to affect observations we make of Pps from cultures other than our own; these expectations can lead to misinterpretation of cultural practices and erroneous conclusions. 

These problems coupled with 

· small samples sizes,

· unrepresentative sample which may reflect only one subculture

· possibility for the Hawthorne effect and ...

· evaluation apprehension mean that conclusions from cross cultural research can be beset with problems.

Effect of cultural bias on psychological theories

Theories based on research from one culture only may be culturally biased. They sometimes minimize cultural differences (beta bias) assuming that behaviours in all cultures will be described as effectively. Psychological theories are also often individualist due to the Eurocentric bias of many researchers, trained in the West.


Effects of cultural bias on psychological research
Sometimes we assume that an emic from our own culture is in fact an etic and this is when we become guilty of Eurocentrism. Cross cultural research often aims to reveal behaviours which may be universal and potentially biological but when imposed etics are part of the research design than conclusions can be very misleading. 

Imposed and derived etics
An example of emic and etic research

A  classic example of imposed etic was shown when  a research paradigm called the ‘Strange Situation’ developed by child psychologist Mary Ainsworth, was transported wholesale to a variety of countries ending up in children being given attachment classification which were meaningless in relation to the cultural context in which they were developing. This was rather ironic given that Ainsworth’s own work began with a relatively emic approach when she moved to Uganda to explore attachment styles in a culture very different to her own (US) to see how mother-child interactions developed and whether these deviated significantly from US culture.
In 1953, Mary Ainsworth undertook a 9 month longitudinal study of 28 unweaned Ganda babies and their mothers from several villages near Kampala. Assisted by a local interpreter she visited their homes every two weeks to conduct interviews and observations which would provide her with a wealth of evidence relating to infant-care practices and the babies’ development.


The following extract is taken from ...

Ainsworth, M.D.S. and Bowlby, J. (1991). An Ethological Approach to Personality Development. American Psychologist. Vol. 46 (4) April, pp. 333-341. Retrieved 8 October 2009 from http://www.psychology.sunysb.edu/attachment/online/ainsworth_bowlby_1991.pdf
“What she saw did not support the Freudian notion of a passive, recipient, narcissistic infant in the oral phase. Rather, she was impressed by the babies' active search for contact with the mother when they were alarmed or hurt, when she moved away or left even briefly, and when they were hungry—and even then she was struck by their initiative in seeking the breast and managing the feeding. 

There was impressive evidence of the use of the mother as a secure base from which to explore the world and as a haven of safety. She observed the very beginnings of the infant's formation of attachment to the mother in differential termination of crying, and differential smiling and vocalization. Indications that an attachment had clearly been formed were distress and following when separation occurred or threatened, and forms of greeting when mother returned from an absence.

She divided the babies into three groups: securely attached, insecurely attached, and non-attached. Insecurely attached babies cried a lot even when the mother was present, whereas securely attached babies cried little unless mothers were absent or seemed about to leave. Non-attached babies were left alone for long periods by unresponsive mothers but, because they were the youngest in the sample, Ainsworth now believes that they may merely have been delayed in developing attachment.

She devised several rather crude scales for rating maternal behaviour, of which three significantly differentiated the mothers of secure babies from the others. In retrospect she sees how all three reflected some facet of mother's accessibility and responsiveness to infant behavioural signals. At the time she was pleased that her data meshed with what she had learned about Bowlby's new attachment theory, and also with aspects of Blatz's security theory. However, it was not for some years, after having both begun a second longitudinal study and followed later developments of Bowlby's attachment theory, that the full findings of the Ganda study were published (Ainsworth, 1967).”

Combating eurocentrism and imposed etics in cross cultural research

Psychologists have a moral obligation to challenge cultural bias, (Howitt and Owusu-Bempah, (1994).
There are a variety of ways through which this can be achieved:

· Cultural relativism; recognising that there are no universal standards all behaviours are relative to the cultural context in which they originate.

· Abandoning etic approach: inevitably biased; conduct all research using emic approach, start with Pp observation, gain qualitative data, uses local sources and researchers, (borrow methodology from ethnographic approach in anthropology)

· Careful operationalisation of culture and further research into sub-cultures: operationalising culture as country can lead to erroneous conclusions since the findings may relate to one sub-culture only and this approach ignores the fact that within any culture there will be diversity and individual differences.

· One psychology textbook verges on racism when it uses the term ‘African tribes’ collectively without quoting which tribes, thus implying that they are ‘all the same’. Howitt and Owusu-Bempah (1990)

· Reporting individual differences within cultures as well as main effects across cultures. 

· Indigenous psychologies: 
· Many more countries are now actively producing psychological research within their own countries

· Will provide a greater cultural balance in time

· may provide greater insights into emic approaches which can be employed when carrying out overseas investigations 

· Yamagishi (2002) comment that there are now more social psychologists in Asia than in Europe.

Conclusion

· Psychological knowledge and understanding pervades everyday life for everyone through mass media, shaping attitudes worldwide toward other cultures and ourselves

· Disproportionate number of American and European psychologists in the first 100 years of Psychology means this knowledge and understanding is Eurocentric.

· Tendency to assume that European, white culture is the norm and anything else is then compared to this

· “Cultures that fall short of this arbitrary Eurocentric standard are frequently described as ‘primitive’, ‘underdeveloped’ or at best developing. Religion, morality, community spirit etc are ignored in this racist ideological league table”. Owusu-Bempah and Howitt (1994)
· Afrocentrism movement are challenging the Eurocentric position in attempt t redress the balance and highlight the cultural bias in the majority of existing psychological studies and theories, underlining that much of Psychology does little to explain the experience of Black Africans.
IB Psychology �








Culture and  its influence on behaviour and cognition





Cultural dimensions








COMMENT: What do these facts imply?








Look up what is meant by cultural neuropsychology; to start off with try  � HYPERLINK "http://www.newsweek.com/2010/02/17/west-brain-east-brain.html" �http://www.newsweek.com/2010/02/17/west-brain-east-brain.html�


� HYPERLINK "http://www.physorg.com/news119269414.html" �http://www.physorg.com/news119269414.html�


http://blogs.plos.org/neuroanthropology/





Write three exmaples of differences in the workings of the brains of people from different cultures.





Read about the Korean Airways crash in Outliers by Gladwell ; Look up South Korea, on Hofstede website; compare with UK and relate cultural dimensions in Korea to the reasons for the crash. Print off relevant pages for your folder.
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Find out what is meant by tight and loose cultures.





Tight culture:








Loose culture:








How do you think these terms relate to individualism/collectivism?














Remember out work on dispositional versus situational determinants of behaviour? How do you think these terms might fit in with individualist and collectivist cultures?





There is an interesting discussion on p163 of the “Cultural dimensions pdf” (see VLE) about Japan, deemed to be a highly collectivist, homogenous and tight culture. However in the 90s, the young people (25 and under) of Japan were termed shin jin rui (literally “new human beings”), who were described by older Japanese as “selfish, self-centred, and disrespectful of elders and tradition.” This change shows why we must be careful about bandying around the terms individualist and collectivist without thinking critically as we do so.


Make some brief notes on:


Shintoism (the main religion in Japan) on the back of this page


how being monolingual and monoracial means that the Japanese can communicate with few words. (p.167-168). Cultural values “least said, soonest mended” and “out of the mouth comes evil”, lead to the norm of  reduced verbal communication


Ingroup and outgroup in Japan: gaikoku, or outside nation, and gaijin, or outside person


The Japanese concept of ‘Amae’ which binds communities together through a sense of interdependence and also how this links with authority








Hi, I am Harry Triandis! Using Ting-Toomey’s Google book (see VLE), explain my work on how conceptions of self relate to individualism and collectivism





See what you can discover about the Chinese concept of face and face-work which central to self image and esteem in collectivist cultures.





In 2001, Hofstede added this fifth dimension to his set of cultural dimensions, using Pearsons and Ting-Toomey, create a brain map to illustrate the core values in cultures which are described as being high on the dimension of Confucian Dynamism:
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Evidence of Confucian dynamism in bi-cultural participants


Chen et al (2005) p.138 Pearsons (or my websitre)


Give a suitable directional hypothesis for the study. (3)


What were the fully operationalised IV and DV of the study (2+2)


What research method and design were used? (2)


What are the advantages of the method and design? (2+2)


Who were the participants in the study (2)


How could Pps variables have been eliminated? (2)


What ethical considerations would there have been? (3)


What materials were required? (3)


Describe the procedure (3)


What were the findings?  (1)


What can be concluded form this study (2)


What criticisms can you think of relating to this study? (4)


What evidence is there that these results are reliable and generalisable? (2)


Compare methodologies of Chen, Wang, Ayoun and Moreo, Levine and Norenzayan; which do you think might be more generalisable, valid and reliable and why? (4)


What extraneous factors might have confounded the results in Chen, Ayoun and Moreo and Levine and Norenzayan? Why is it important to draw only tentative conclusions from these studies?





Classic example: Margaret Mead (1935) 


A famous  anthropologist who undertook field work in Samoa and Papua New Guinea; she started her career looking at the experience of adolescence in a collectivist culture (Samoa) in comparison with American experiences. 


She also conducted a famous study of gender where she observed 3 tribes in New Guinea, here are her findings:


The Mundugumor: very aggressive regardless of gender (typically masculine)


The Arapesh: warm, emotional and non-aggressive (more feminine)


The Tchambuli:  reversal of typical gender roles; women involved in commerce outside the tribe; men emotional, artistic, spent time chatting while making decorative jewellery and other social pursuits.


Observer-bias: Mead was influenced in the way she recorded her observations by  culturally-constructed gender roles from her own experience which then shaped the way she recorded further observations;


Top-down processing; active interpretation due to motivation, past experience culture, which shape the way we perceive information ;


She imposed meaning on ambiguous behaviour.


Watch a documentary about Mead on psychexchange; see VLE; start to see how researchers might think they are using an emic approach when they are not! Make notes on the problems faced when conducting cross cultural research.








Think! Do you think the theories we have studied are ethnocentric in any way?





Social identity theory


Social cognitive theory











Find out what is meant by the following terms...





Imposed etic:














Derived etic:





Find out about...


Ainsworth’s Strange Situation which was designed on her return to Baltimore USA, in order to measure individual differences in security of attachment in infants aged 12-18 months.


Research the findings of Grossman and Grossman in Northern Germany, Takahashi in Japan and Sagi in Israel.


Make notes on why the conclusions from these studies may be erroneous due to the use of an imposed etic without taking account of cultural norms and values.








